Auto Report - Open Ended

How else did you feel? IRRITATED

TIRED

TIRED

Please tell us how long you had to wait 1 HOUR

1 HR

2HRS

3 HOURS

4 HOURS

40 MINS

40 MINS

40 MINS

45 MINS

45 MINUTES

S50 MINUTES

AGES

EEST PART OF 2 HOURS. HOW ON EARTH IS THAT ALLOWED TO HAPPEN?

UST OVER AN HOUR AND A HALF

OVER 1 HOUR

SEEMED LIKE ALL AFTERNOON

Why did you feel like this? 1 HR IS OUT OF ORDER

2HRS WAITING WITH NO WATER OR REASQON

DIDNT WAIT LONG

FURIOUS. THIS IS UNACCEFTABLE.

GOT IN ON TIME WAS EXPECTING TO WAIT LONGER

I1GOT HERE HALF AN HOUR BEFRE 13.00 AND DIDNT GET SEEN UNTIL AFTER 14.10. IF [ HAVE TH DECENY T GET HERE ON TIME YWHY CANT 1BE
SEEN ON TIME. NO SORRY. JUST THAT THEYARE BUSY. NOT GOOD ENOUGH.

THAD TO CANCEL OTHER FLANS AT LAST MINUTE

1 HAVE MISSED MY BUS

10NLY PAID FOR 1 HR OF PARKING

IREALLY THOUGHT IWOULD HAVE TO WAIT AGES

ITURNED UP ON TIME SO WHY CANT IBE SEEN ON TIME

IWAS ON TIME WHY YWAS MY APPOINTMENT LATE?

IWAS SEEN QUICKLY

TWILL BE LATE FOR WORK AND WILL HAVE TD TAKE TIME AS ANNUAL LEAVE HALF DAY

IT WAS PRETT SHORT

IT WAS WHAT 1 EXPECTED

IVE BEEN STUCK HERE FOR HOURS AND ITS HOT AND STICKY AND GENERALLY UNPLEASANT

JUST DONT LIKE HE APFOINTMENT S

JUST PARANOID ABQUT WHAT WAS TO COME I GUESS
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