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NHS Trust . . e
Inpatient Started no: 67, Finished no: 54
Ward: - Sit amet consectetur Attrition Rate: 19%

/ Involved in decisions about care and =~ 67 Confidence and trust in Doctors | ©7 Find staff to talk to about worries and 67 Understood answers given by doctor to | 67

treatment fears questions asked
3%
8%
. 1 Yes, definitely Yes, to some extent .
m Yes, definitely Yes, to some extent mNo i Yes, always Yes, sometimes HNo W Yes, always Yes, sometimes
H No m | had no worries or fears E No ® | had no need to ask
Shared sleeping area with patients of 62 Use same bathroom/shower as 60 Treated with dignity and respect 54 Age 47
opposite sex? patients of opposite sex 9%
2%

%

6%

15%

HYes
Yes because it has special equipment
mNo 16 or Under 17-25 m26-35
HYes = No M | did not use a bathroom or shower  Yes, always Yes. sometimes = No m36-45 W46 -55 m56-65 /
m Don't know / can't remember ! ’ me5-75 76 or over
Patient Satisfaction Score
August September October
Involved in decisions about care and treatment 59% 57% 45% 7 -12%
Confidence and trust in the Doctors 58% 59% 69% N 10%
Find staff to talk to about worries/fears 68% 71% 51% 7 -20%
Understood answers given by doctor to questions asked 48% 60% 60% > 0%
Shared sleeping area 51% 54% 68% N 14%
Treated with dignity and respect - 58% 67% N 9%
Response numbers 76 58 67
CRT | O Excellent: 80%+ O Good: 65%-79% OFair: 50% - 64% Poor:40%-49% W Very Poor: Under 40%
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