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ViewPoint Tablet PC Range

Making Patient Feedback Easy

The Royal Liverpoed and [[1151
Broadgreen University Hospitals

Please give us your feedback

about your visit to the
hospital today.

Now with the choice of ViewPoint Tablet PCs from CRT, you can capture patient or audit data
instantly anywhere. Our customers have complete flexibility to set up any questions and they

can produce comprehensive reports in minutes via our online ViewPoint Research Control Suite.

Our battery operated touchscreen devices are ideal to be used where mains power is not
available or where static touch screen systems are impractical. Many NHS Trusts are
using our mobile solutions on ward rounds, community visits and across departments and
specialties. Our mobile devices can be used in almost any situation - gathering feedback
throughout the service.
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ViewPoint 5”Tablet PC is a smaller,

more lightweight Tablet PC designed
specifically for patient surveys undertaken in
communities and areas of the health service
where portability and staff-assisted solutions
are a priority.

ViewPoint 7” Tablet PC is ideally suited
for general use. Images such as smiley
faces can be incorporated into the larger
screen. The model is perfect for everyday
patient surveys and audits.

ViewPoint 10” Tablet PC has a sleek and clinical design that has been
introduced to cater for the growing requirements of our NHS clients. —

The model has a bigger viewing screen making it readily accessible e 4
to all patients and its ergonomic design makes it highly suitable for ""‘:;"-n ol |
extended use across the ward environment. All our Tablet PCs have M;';:.“" )
multiple connectivity options and are easily wiped with a chlorine =
based solution.
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The system truly is
helping us to shape
community services.

lan Tritschler, Associate
Director of Business
Intelligence and ICT, NHS
Islington - Provider Services

Tablet PC Key Benefits

e Total flexibility for mobile
patient surveys or audits

e Multiple connectivity options

¢ Easy to operate plug-and-play devices

¢ Environmentally friendly
paper-free research

e Fully integrated with CRT’s ViewPoint
range of research technology

e Easily wiped clean with
chlorine-based solution

e Accessibility options such as multi-
language, images and large text

“Feedback from patients and visitors to
the Trust is very important. The ViewPoint
patient survey solution is allowing us

to obtain patient feedback in a simple,
timely way.”

Denise Carroll Director of Clinical
Governance Royal Liverpool &
Broadgreen Hospital

“Special thanks to CRT, who work with
us on supporting the implementation
process and capture of patient data. It
provides great learning and insight to
the challenges of care in today’s

acute settings.”

Mandy Wearne Director Service
Experience Inspiration North West
(North West SHA)

To find out more please contact us at:

Customer Research Technology Ltd
Orchard Court 2, Binley Business Park,
Harry Weston Road, Binley, Coventry
CV3 2TQ, UK.

T: 02476 608 830
E: info@crtviewpoint.com
www.crthealth.com




