
ViewPoint Online Survey

Our partners:

ViewPoint Online Survey allows patients 
and service users to give their feedback at 
the click of a mouse from any web browser. 
Online Survey is available as a standalone 
solution, or in conjunction with our suite of 
patient survey measurement products  
and services.

Online surveys can be embedded on your 
websites or emailed direct to service users 
or patients, where easy, fast and effective 
feedback can be collected as part of your 
integrated research strategy.

And that’s not all... for existing clients, 
as part of your ViewPoint RCS license, 
surveys already designed for ViewPoint Touch 
Screens, PDAs or Tablet PCs can be converted 
to Online Surveys and published online  
in minutes.

Multi-channel feedback is now a reality 
with CRT. Through multiple methods your 
patients can communicate with you - ensuring 
a representative sample of responses 
is achieved - in order to capture quality 
improvement information in real-time.

ViewPoint Online Survey is:
• Hassle free and cost effective

• �ViewPoint Research Control  
Suite managed

• �Able to hold up to ten questions 
per screen

• �Easily converted from a ViewPoint 
Touch Screen, Tablet or PDA survey 
(auto convert & preview)

• �Designed to supplement and be 
integrated with our existing patient 
survey products and services

Benefits Include:
• �Multi channel feedback fulfils the 

‘Varney’ recommendations

• �Easy data analysis through one  
central system - the ViewPoint RCS  
research hub

• �Custom user interface supports your 
brand ‘look and feel’

• �Enhances your ‘open ended’  
data capture

• �Supports ‘green initiatives’ alongside 
our other paper free technology  
for research

The quality of service 
our patients receive  
is of high importance 
to us.
Chris Giles,  
Development Manager for 
the Whittington Hospital

The accuracy of interpreting information in ViewPoint is just great… reports 
are visually very good and very uniform… they’re efficient and accurate… 
we can produce a report very quickly… The ViewPoint system meets our 
requirement to produce patient focus and public involvement information.
Patient Focus Public Involvement and Health Promotion Lead

To find out more please contact us at:

Customer Research Technology Ltd
Orchard Court 2, Binley Business Park, 
Harry Weston Road, Binley, Coventry 
CV3 2TQ, UK.

T: 02476 608 830
E: info@crtviewpoint.com
www.crthealth.com


